HONG KONG RETAIL MANAGEMENT ASSOCIATION
' B ZT EF HE W g

Winner List of 2025 Service Talent Award
2025 B ARSI SIS B

Individual Award Winner {f A A&I5EA83

Category Junior Frontline Level Supervisory Level
Ehall =Syl E Gl
Bakery & Food Shops Gold Award
S/ e n)E

Ms. Chan Wai Sze PHEEsF
AROME BAKERY (H.K.) COMPANY
LIMITED - Arome Bakery

RBEARAT - FE7 0— A

Beauty & Healthcare Products
(R EASSE

Gold Award
Ms. So Ka Yan Kaka ##32 /K
AS Watson Group - Watsons Hong Kong

JEEREE - FREER

Silver Award
Ms. Law Kai Man Mandy Z&E{E]

Sa Sa Cosmetic Company Limited

I A TR A E]

Bronze Award

Ms. Ke Yuhua Eva fif 45

AS Watson Group - Watsons Hong Kong
JEEREE - FREER

Outstanding Performance Award
Ms. Choi Natalie ZZfizE
DFTI Retail Group - Mannings

Gold Award

Ms. Wong Yuk Shan FEH
DFI Retail Group - Mannings
DFI ZE4H - #

Silver Award
Ms. Yeung Wai Ching, Kathy 152 &5

Sa Sa Cosmetic Company Limited

M TR A E]

Convenience Stores/

Supermarkets

{ERIE /| EBaRTS

Gold Award

Ms. Ng Wai Sze {HEE]

AS Watson Group - PARKnSHOP
JT EE (G #2H] - PARKnSHOP

Gold Award
Ms. Chan Kam Wan [fER
AS Watson Group - Fusion

JEEECEEE - Fusion




Fastfood & Restaurants

PRENE R BB

Gold Award

Ms. Fu Wai Ting {#}& =

MHK Restaurants Limited - McDonald's
Hong Kong

MHK Restaurants Limited - 7 #2585 5%

Silver Award

Mr. Mok Kit Wai B R({&

MHK Restaurants Limited - McDonald's
Hong Kong

MHK Restaurants Limited - & E 55

Bronze Award

Mr. Ng Yu Chung =504

MHK Restaurants Limited - McDonald's
Hong Kong

MHK Restaurants Limited - FH#H2 5%

Outstanding Performance Award
Ms. O Pui Yu Melissa Fof}fi#l
Jardine Restaurant Group -KFC

TerIEacEE -

Food Shops/Fastfood &

Restaurants

Bon /PR R R B

Gold Award
Ms. Yu Siu Mei 37\
Jardine Restaurant Group - Pizza Hut

TeRIE R - LR

Silver Award

Ms. Wong Hei Chun =788

MHK Restaurants Limited - McDonald's
Hong Kong

MHK Restaurants Limited - FHEZE 5

Bronze Award

Ms. Chan Hiu Yu Pinky [ifE4f

MHK Restaurants Limited - McDonald's
Hong Kong

MHK Restaurants Limited - T E%

Outstanding Performance Award

Ms. Cheng Ka Yi B35 H

AROME BAKERY (H.K.) COMPANY
LIMITED - Arome Bakery

RBEARAE - EE7 0—A




Mr. Lau King Chung Z[EHE
Jardine Restaurant Group - Pizza Hut

TENIEEERE - L%

Ms. Lam Hoi Ki #EE

MHK Restaurants Limited - McDonald's
Hong Kong

MHK Restaurants Limited - FHFHEZE 25

Lifestyle Stores Gold Award Gold Award
A E LR E Mr. Fung Chi Fai, Benny /5 Mr. Chow Chiu Ming, Pierre JEHZ$%
AS Watson Group - FORTRESS AS Watson Group - FORTRESS
JEEREE - SU% JEERERE - 0%
Silver Award
Mr. Cheung Chun Hin, Alan 5REZ#T
AS Watson Group - FORTRESS
JEEREE - BUF
Bronze Award
Ms. Lum Ho Yi, Koyi #f0]'H
Artistic Development Limited —
NAIL NAIL
MeA S5 AR AE] - NAIL NAIL
Property Management Gold Award
RS T Ms. Kwok Sin Tung, Sharon Z}{EE

Sun Hung Kai Real Estate Agency
Limited — East Point City
HrRAE M EARAE - BN

Silver Award

Ms. Ng Yee Tung (% E

Sun Hung Kai Real Estate Agency Limited
- YOHO MALL

A E AR AE -

YOHO MALL %5

Bronze Award

Ms. Ma Kai Yuen E{EE

Sun Hung Kai Real Estate Agency Limited
- New Town Plaza
HrsEEREARAE -
Hrpk




Outstanding Performance Award

Ms. Wong Yi Ching =g

Sun Hung Kai Real Estate Agency Limited
- New Town Plaza

Wb EsEEARAE -

H T B

Mr. Wong Ho Yin &%28

Sun Hung Kai Real Estate Agency Limited
—New Town Plaza

HrsA M E AR AE -

T

Ms. Chan Wing Yi [HskE
Sun Hung Kai Real Estate Agency
Limited — V Walk

HrsAtEREARAE -V Walk

Retail Services & Property

Management

TR a5 IR E

Gold Award
Ms. Ng King Chi, Christy {HIE=
The Hong Kong Jockey Club

Silver Award

Mr. Cheng Wai Nam, William E[}{& 5
Sun Hung Kai Real Estate Agency
Limited — apm

A E AR A S —apm

Bronze Award

Ms. Chan Hiu Yuk [HEESE

Sun Hung Kai Real Estate Agency Limited
- New Town Plaza

WA EAHEARAE -
Hrpk T B

Outstanding Performance Award
Ms. So Ching Yee #&fU5

Sun Hung Kai Real Estate Agency
Limited — East Point City
HRA E AR AE - AN

Retail Services
EER

Gold Award

Ms. Ng Yuen Man S=i3E

The Hongkong Electric Co., Ltd.
ARG ARAE




Silver Award
Ms. Lo Wan Yin EZEIR
The Hong Kong Jockey Club

STA New Participating Brands
STA ¥i55

Gold Award
Mr. Han Jun, Daniel $&{%&
Sino Estates Management Limited —

Tsim Sha Tsui Centre

ENYIEEEARAT - LIPH

Silver Award
Ms. Cho Wing Ching, Tracy ekl
Sino Estates Management Limited —

Tsim Sha Tsui Centre

ENYIREEARAT - LPHA

Bronze Award
Ms. Ng Hoi Tung, Candice =g/
Sino Estates Management Limited —

Tsim Sha Tsui Centre

ENYIREEARAT - LIPH

Outstanding Performance Award
Ms. Li So Wing 245

Airland Holding Company Limited —
Airland

HERIREAIRAE] - TR

Ms. So Yim Sheung #f 8l
Airland Holding Company Limited —
Airland

HERREAIRAE] - TR

Ms. Wong Po Ling =&

Airland Holding Company Limited —
Airland

HEBEEEATR AT - HERE

Ms. Tam Hiu Tung, Kary zEEEFE
Goodwill Management Limited —
MCP Central

HEEEARAE -
HradsrL O R

Gold Award
Ms. Chen Kewei, KK [fia] 7S
Sino Estates Management Limited —

Tsim Sha Tsui Centre

ENYIREEARAT - LRIPHAL

Silver Award

Mr. Lo Hok Kwan [EE2FE

Airland Holding Company Limited —
Airland

HEREREAIRAE] - HERE

Bronze Award

Mr. Cheung Chun Fung, Marcus 5E{&14&
Goodwill Management Limited —
MOSTown

HEEEARAE - Frgmd




Telecommunications

Gold Award

Gold Award

wE Mr. Yu Ka Wai, Anson 4§54 Mr. So Ka Kit, Keith #&fsz
SmarTone Mobile Communications LTD - | SmarTone Mobile Communications LTD -
SmarTone SmarTone
s EE AR/ - SmarTone A E AR/ E] - SmarTone

Watch & Jewellery Gold Award Gold Award

N EREE Mr. Yum Chiu Ming Martin {F:HZ$% Mr. So Ni Yi &R5fER

Chow Sang Sang Jewellery Company
Limited - Chow Sang Sang
FREAEBRESTARAE - FEE

Silver Award

Ms. Chan Lai Sze [HREST

Chow Tai Fook Jewellery Group Limited -
Chow Tai Fook

FRESREREEAIRAE - FAAE

Bronze Award

Mr. Ho Ka Fai {of SZ&#

Chow Tai Fook Jewellery Group Limited -
Chow Tai Fook

FREAREREAIRAE - FARE

Outstanding Performance Award

Mr. Ng Ka Wing Don {1#1%8

Chow Sang Sang Jewellery Company
Limited - Chow Sang Sang
FAEARESTARAE - BEE

Mr. Tse Sai Ho #HiH=
LUKFOOK GROUP —
LUKFOOK JEWELLERY

SNIESEE - NEERE

Ms. Ho Gi Ying {a[Z %

TSL Jewellery (HK) Co. Limited —
TSL | {5

AHERERE (FE)AIRAE -
TSL | i3l

Chow Tai Fook Jewellery Group Limited -
Chow Tai Fook

FRESREEEFIRAE - FAAE

Silver Award

Ms. Ma Ching Han Bee FEEF#{H
Chow Sang Sang Jewellery Company
Limited - EMPHASIS

LG SITAIRAE - SEEF

Bronze Award

Mr. Sun Chi Him Henry 4%
Chow Sang Sang Jewellery Company
Limited - Chow Sang Sang
FAEAERESTARAE - BE4E

Outstanding Performance Award

Mr. Liu Ho Man Edmond B4
Chow Sang Sang Jewellery Company
Limited - Chow Sang Sang
FAEAERESTARAE - BE4E




Excellent Service Star BERKEZE (75 (IHEL N 7%)

Company (EN) Company (CN) Name (EN) Name (CN)
AROME BAKERY (H.K.) COMPANY s e . L
HOFEARAE - FEE 7 0—A | Cheng Ka Yi ==

LIMITED — Arome Bakery
AROME BAKERY (H.K.) COMPANY

(1) ROBEARAE - FEE 7 0—A | Law Lai Yan B
LIMITED — Arome Bakery
Artistic Development Limited - NAIL
. P T 58+ ATR/AE- NAILNAIL | Lum Ho Yi, Koyi e E
AS Watson Group - FORTRESS JEE R EEHE - BE Fung Chi Fai, Benny o
AS Watson Group- Watsons Hong Kong | JEFZ[CEEE - BAREREIK Ke Yuhua Eva 1 ETE
AS Watson Group - Watsons Hong Kong| JfiF K &EE - FEHEK Li Weidan Eden U
AS Watson Group - Watsons Hong Kong| JRES[CEH - FHfmEEK So Ka Yan Kaka F= Y

Belle Talent development (HK) Limited | FHREEAM EEE(EA)VEIRAE - & o . .
Fung Wai Yin, Emily BEE

- STACCATO il
Chow Sang Sang Jewellery Company L Fung Ching Tung -
. FAAARESTARAE - BEE] IR E
Limited - Chow Sang Sang Gigi
Chow Sang Sang Jewellery Company [AEABRESTARAE] - 44 | Ho Ching Ching .
o
Limited - Chow Sang Sang Eunice FREA
Chow Sang Sang Jewellery Company AR ESTARAE - B4 | Leung Chin Fung S
; S y £
Limited - Chow Sang Sang Taka T
Chow Sang Sang Jewellery Compan BEAERESTAEEAT - B44E
S Sang v pany : Ng Ka Wing Don hInxa

Limited - Chow Sang Sang

ik
j=111"%
i

Chow Sang Sang Jewellery Company AR ESTAMRAE - E44 | Sun Chi Him Henry
Limited - Chow Sang Sang

Chow Sang Sang Jewellery Company FEEHREETARAE - F4E4E

o Wong Chi Sum Ivan EHiSOR
Limited - Chow Sang Sang
Chow Sang Sang Jewellery Compan, B4 ERESTAEEAT - B44E
TOW SHRE SN R ) Wong Fei Lit Felix | ERZ!
Limited - Chow Sang Sang
Chow Sang Sang Jewellery Compan EEERESTARAT - F4EE "
o & >ang Y pany : Yip Lo King Vicky MEEZE
Limited - Chow Sang Sang
Chow Sang Sang Jewellery Company [AAEAEBRESTAIRAE - B4 | Yum Chiu Ming s
D A7

Limited - Chow Sang Sang Martin

Chow Sang Sang Jewellery Company

. EAAEERESTHRAE - ¥ Z55F | Lam Kam Fung Alvin|  #§5#%
Limited - EMPHASIS

Chow Sang Sang Jewellery Company

o FEAEBRE STARAE - ZEFF | Ma Ching Han Bee BEF
Limited - EMPHASIS
Chow Tai Fook Jewellery Group Limited o o . .
EAREREREEARAE - FAHE | Chan Lai Sze PREE S

- Chow Tai Fook




Chow Tai Fook Jewellery Group Limited

FRESREEESIRAF - RS

. Chen Rongbin e 25 X,
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | I AIEREEEAIRAE - BAWE , e
_ Chung Leong Sing B
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | A KBS E EEEIREAE - FKAE , o
_ Ho Ka Fai BE;:
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | I RKIEREEEAIRAE - BAHE , "
_ Lam Sze Wai MET {2
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | I AKIEREEEAIRAE - BAHE . o
_ Lee Kai Sing TEE
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | A KtEHE EEEREAE - FKME .
_ Lee Shu Lap =3 1AV
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | B AIEREEEAIRAE - BAHE . . N
_ Ng Hoi Sze,Christine | S2&5F
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | A AYERELEBAIRAE - FAHE ) s
. Pun Lai Man BEE
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | EAYEREEBAIRAE - FAHE . e
. So NiYi BXIH B0
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | A KHERREEEAIRAE - BAHE o e =
. So Wing Kin R oK i
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | I AIERELEBAIRAE - FAHE : -
. Wong Yuet Kei =44
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | E KTEHREEEAIRAE - BHAE ]
. Yau Kin Lam HLEEEN
- Chow Tai Fook
Chow Tai Fook Jewellery Group Limited | E KTEHREEEAIRAE - BHAHE o
. Zhou Jianling ISFE$d
- Chow Tai Fook
DFI Retail Group - Mannings DFI ZE&£H - Bz Choi Natalie E=REE
Jardine Restaurant Group - KFC PRI EEEE - Bk O Pui Yu Melissa i il
Jardine Restaurant Group - Pizza Hut BRI - D Lau King Chung 25502
Jardine Restaurant Group - Pizza Hut MEHIEEEEE - MIHE Yu Siu Mei EAN
LUKFOOK GROUP - LUKFOOK - . —
INEEE - NIESRE Chan Yuen Ting Jun R8T RE
JEWELLERY
LUKFOOK GROUP - LUKFOOK NEEEE - NIENRE : ——
Feng Jinghua B
JEWELLERY
LUKFOOK GROUP - LUKFOOK NEEEE - NIENRE . .
Tse Sai Ho Gt =
JEWELLERY
LUKFOOK GROUP - LUKFOOK ANTESEE - NTEERE . o
Wong Lee Ching T F &
JEWELLERY
LUKFOOK GROUP - LUKFOOK INIEEEHE - SNTEERE -
Yang Chenhu 5 =%

JEWELLERY




LUKFOOK GROUP - LUKFOOK INIEEEE - NIRERE : o
JEWELLERY Yung Ming Pong BEFB
LUKFOOK GROUP - LUKFOOK PNIEEEE - NIEERE _— N
JEWELLERY Zheng Bingbiao ER ¥R i
MHK Restaurants Limited - McDonald's | MHK Restaurants Limited - ) .
Hona K g Chow Tin Wan B XiE
ong Kong 7
MHK Restaurants Limited - McDonald's | MHK Restaurants Limited - o .
Hong Kong Ee st FuWai Ting BiRE
MHK Restaurants Limited - McDonald's | MHK Restaurants Limited - e
- K N Ko Koon Hang =7 1
ong Kong o
MHK Restaurants Limited - McDonald's | MHK Restaurants Limited - Leung Suk Ming D41
Hong Kong EERESS Isabella o
MHK Restaurants Limited - McDonald's | MHK Restaurants Limited - ) ) e
Hong Kong HFREES b Man Fai FXE
MHK Restaurants Limited - McDonald's | MHK Restaurants Limited - ) o
Hong Kong EBEES Luo Jie Cheng A
s
MHK Restaurants Limited - McDonald's | MHK Restaurants Limited - ) ) S,
Hong Kong EHEEES Mok Kit Wai =R
MHK Restaurants Limited - McDonald's | MHK Restaurants Limited - ) ) o
Hong Kong EBEES Thang Liuk Ha A
s
MHK Restaurants Limited - McDonald's | MHK Restaurants Limited - _ v
Hong Kong EHEEES Yau Ka Fai ER@
Sa Sa Cosmetic Company Limited YIRS A TR A E] Law Kai Man Mandy ZERLE
Sino Estates Management Limited - - e o e
ol 2 Cit s EHYZEEHARAT - BEUEHK So Wai Yin, Joanne BREY O
ympian City
Sino Estates Management Limited - ENYZEEEARNT - 4L/MH g Chen Kewei. KK BT
n 1 o /L-_ri:\
Tsim Sha Tsui Centre iy o TeWeL
Sino Estates Management Limited - EIYREHARAE - R/PHH Han Jun. Daniel e
n Jun, Dani
Tsim Sha Tsui Centre iy o, e =
SmarTone Mobile Communications LTD Chan Chak Lam, .
HHSEERAIRAE - SmarTone BRIEM
- SmarTone Arthur
Sun Hung Kai Real Estate Agency . . Cheng Wai Nam, o
. A E A RAE - apm o giEm
Limited - apm William
Sun Hung Kai Real Estate Agency Kwok Sin Tung, FEE
HrBESE AR E] - R
Limited - East Point City ‘ e ‘ Sharon
Sun Hung Kai Real Estate Agency So Ching Yee ERIG
HrBESE AR E] - R
Limited - East Point City ‘ e ‘
Sun Hung Kai Real Estate Agency
. _ HrigAE M E AR AE - , e
Limited - International Commerce PR 5 Wu Qiyuan, Elena LIETT
Centre
Sun Hung Kai Real Estate Agency A EEARAE - ik
Zhang Meng, Mona R

Limited - International Commerce

IREKHE G ES




Centre

Sun Hung Kai Real Estate Agency

HrsEEREARAE - BKE

Hui Ka Po G
Limited - Landmark North %
Sun Hung Kai Real Estate Agency # 52%2%?[@%@@75 PRAH] - Chan Hia Yuk AT
Limited - New Town Plaza ¥k S
Sun Hung Kai Real Estate Agency # 52%2%?[@%@@75 PRAHE] - Che Lok Lam T
Limited - New Town Plaza ¥k RS
Hung Kai Real Estate A A E AHEAR AT -
Sun Hung Kai Real Estate Agency i % il iﬁ HIRAHE Ma Kai Yuen e
Limited - New Town Plaza Wi B
Sun Hung Kai Real Estate Agency HrE S E A IRAE] - , e
. o Wong Ho Yin HEA
Limited - New Town Plaza Wi B
Sun Hung Kai Real Estate Agency WrsEEREERAE - o g s
i B Wong Yi Ching =605
Limited - New Town Plaza Wi B
i BT ELE ¢ INE -
Sun Hung Kai Real Estate Agency WA E AR A E] Chan Wing Yi Bk
Limited - V Walk -V Walk
Sun Hung Kai Real Estate A HrsAE i E CHEATR A E] y
un Hung Kai Real Estate Agency s Z| ! X N Yee Tung RS
Limited - YOHO MALL - YOHO MALL #Z%5
The Hong Kong Jockey Club EAEESEY Lau Ka Yi, Ka Yi 2E=E
The Hong Kong Jockey Club HHEEEY Lau Lai Yi, Tracy 2IEE4
The Hong Kong Jockey Club HEERY Ng King Chi, Christy | {hIE=%
The Hong Kong Jockey Club HEERY To Yin Pan, Pan 2




Individual Award — Top 10 Live Streaming Award {E A#8IH - +ABREEERT A

FEAAITIER)

Category Company (EN) Company (CN) Name (EN) Name (CN)
. Cheung Chun Hin,
AS Watson Group - FORTRESS | fEFZ[C&EH - BE Al 8 sREEHT
an
Expert AS Watson Group - Fusion JEEE IR EEE - Fusion Chan Kam Wan PR
HIGEA AS Watson Group - Watsons . R
P JEEREEE - FB/FEE | Chan Man Lok Paris| 4%
Hong Kong
Sa Sa Cosmetic Company Limited| Y573 EfEm AR E] Law Ka Yi Elina EFEA
Chow Sang Sang Jewelle AAEERESTARAE - -
g. . s Y s, * Ma Ching Han Bee AR
Company Limited - EMPHASIS | Y255
Jardine Restaurant Group - KFC | TARIEENEE - HEA O Pui Yu Melissa i
Jardine Restaurant Group —
| b IGRIBEUEE - 5% | Leung Kei Suet P
Pizza Hut
Newcomer MHK Restaurants Limited — MHK Restaurants Limited — Sin Ka 1 o
= . ey in Ka Ho K
HiBHF McDonald's Hong Kong TREES ’
SmarTone Mobile s mEHARA - .
o : Li Shing Pan, Leif R
Communications LTD - SmarTone| SmarTone
Sun Hung Kai Real Estate Agency . .
- . Hrp st E AHEARAE -
Limited - International Commerce Chow Po Yu, Poko e

Centre

SR 5




Team Award — The Most Creative Team

e - REAIRBRMARE (PR oitiR)

Catego
gory Company Name /\E|%&F% Name #:44
&A1
Bakery & Food Shops AROME BAKERY (H.K.
i e ( ) Ms. Chan Wai Sze [ Z:F
2= ~HH COMPANY LIMITED — .
Ms. Cheng Ho Yee [ A] 52
Arome Bakery

RBEARAE -HEET O—A

Ms. Poon Ka Yee ;%27 %
Ms. Ting Lai Yuk T REE

Pacific Coffee Company Limited
ARk

Mr. Wong Wai Fung = {&I[&

Beauty & Healthcare Products
(R EASSE

AS Watson Group —
Watsons Hong Kong
JEEEREE - FREERK

Ms. So Ka Yan Kaka &f32fK

CATALO Natural Health Science
(Retail) Limited - CATALO

FIFHERIAREFFIE R -FIGH

Ms. Zheng Yu Hf5=

DFI Retail Group - Mannings
DFI ZHE4EE - fes

Ms. Lam Chi Ching #fA7 )7
. Sae Wong Thaweerat 57 (2

Sa Sa Cosmetic Company Limited

I A ATRAE]

Ms. Tsoi Cheuk Kei, Cheukie ZXEiFE

Retail Services & Property Management
eI S/ R E

Hang Lung Properties Limited -
Peak Galleria
TEpEstzE - (LA,

Ms. Leung Chung See, Joyce Z2AEET

Sun Hung Kai Real Estate Agency
Limited - Home Square

A EHEARAE -
o oS

Ms. Lam Wing Man #AFEE]

Sun Hung Kai Real Estate Agency
Limited - MOKO

HrsA EHEARAE -
MOKO Hr {45

. Shea Shuk Man 537158

The Hong Kong Jockey Club

Ms. Lau Lai Yi, Tracy ZIREfG
Mr. Ma Miu Tin, Allen F&K

Watch & Jewellery
SR NRE S

Chow Sang Sang Jewellery Company
Limited - Chow Sang Sang
AAERERTARAE -
AL

Mr. Ng Ka Wing Don {HIflI%H

Chow Tai Fook Jewellery Group
Limited

FARIEHRE EEARAE
PRt

Ms. Chan Lai Sze [HEESF
Mr. Ho Ka Fai {a] 2

LUKFOOK GROUP - LUKFOOK
JEWELLERY

NEEE - SNIEERE

Mr. Tse Sai Ho {5

TSL Jewellery (HK) Co. Limited -
TSL | %k

AR (AR AE -
TSL | ¥k

Ms. Ho Gi Ying {o] = &1




Team Award - The Potential Brand Award ERA8IE - & B %8 GRS

Gold Award &8

Silver Award $R4%

Bronze Award #ii%

Sino Estates Management Limited
- Tsim Sha Tsui Centre
ERYIEEHARAE

- RVDIE AL

Ms. Chen Kewei, KK [ 1] &S

Ms. Cho Wing Ching, Tracy & k&
Mr. Han Jun, Daniel #&{%&

Ms. Ng Hoi Tung, Candice S=5)|ffd

Airland Holding Company Limited
- Airland

MR EEEATR A E]

- R

Ms. Li So Wing 232224
Mr. Lo Hok Kwan EEFE
Ms. So Yim Sheung #f Sl
Ms. Wong Po Ling #E¥%

Goodwill Management Limited
- MOSTown

TEE AR E]

- G

Mr. Cheung Chun Fung, Marcus 5E{21&
Mr. Fung Tik Yung, Dickson ;&7 E5
Ms. Leung Po Yee 228 %

Ms. Lung Ka Yan, Yammy FgE 5z &l

Team Award - The Best Team Award Bf3#875 - S{E2EB{AE

Gold Award &:4%

Silver Award $R#%

Bronze Award #iH&

Chow Tai Fook Jewellery Group Limited
- Chow Tai Fook

AR EERE SEE AR A ]

- ERtE

Ms. Chan Lai Sze [HEESH
Mr. Ho Ka Fai {o] 52#&
Ms. Pun Lai Man &R
Mr. So Ni Yi #5758

Chow Sang Sang Jewellery Company
Limited - Chow Sang Sang
AEARESTAIRAE

- BEE

Mr. Ng Ka Wing Don {FIlI%8

Mr. Sun Chi Him Henry 425
Mr. Wong Chi Sum Ivan &%
Mr. Yum Chiu Ming Martin {T:AZ##

AS Watson Group
- FORTRESS
Je B PR S

-

Mr. Cheung Chun Hin, Alan 5EEZ#T
Mr. Chow Chiu Ming, Pierre fEHIH#%
Mr. Fung Chi Fai, Benny /8 #
Mr. Lam Chi Hin, Nash FR%E T

Team Award - The Best Training Award EBA480E - SEERz|08

Gold Award &i%

Silver Award §Ri%

Bronze Award 1%

MHK Restaurants Limited
- McDonald's Hong Kong
MHK Restaurants Limited

- B

Chow Tai Fook Jewellery Group
Limited - Chow Tai Fook
FREERE EEATRAE]

- FARAE

Chow Sang Sang Jewellery Company
Limited - Chow Sang Sang
FEAEBRE S TAIRAE]

- AL




Company Award—My Favourite Outstanding Service Retail Brand (Top 10 by public voting)

BREEFTABRIRBETESREE (AR, JHaArkig)
Company Name (ENG) Company Name (CH)

AS Watson Group - FORTRESS

JEEREEE - SUF

AS Watson Group - PARKnSHOP

fEEE G EEE - PARKnSHOP

AS Watson Group - Watsons Hong Kong

JEEREE - BEEER

DFI Retail Group - Mannings

Jardine Restaurant Group - KFC

DFl TELEH - H&
LB
=

TerIEa el - SR

MHK Restaurants Limited - McDonald's Hong Kong

MHK Restaurants Limited - & #EZ & 2%

Sa Sa Cosmetic Company Limited

OIS BN A PR A E]

Sun Hung Kai Real Estate Agency Limited

A E CHEATR A ]

- apm - apm

Sun Hung Kai Real Estate Agency Limited W R EREARAE
- New Town Plaza - TS

The Hong Kong Jockey Club mEERY

Store Award — Outstanding Flagship Service Store (Top 10) T A#EHERREIE

(PEEA TR )

Company Name (ENG)

Company Name (CH)

Chow Sang Sang Jewellery Company Limited
Chow Sang Sang - K11 MUSEA Branch

AR ESTAIRAE
A4 - ZybiH K11 MUSEA JE

Chow Sang Sang Jewellery Company Limited
EMPHASIS - Admiralty Pacific Place Branch

LA RESITRIRAF]
SEER - ARSI

Chow Tai Fook Jewellery Group Limited
Chow Tai Fook - May May Building, Mong Kok
Branch

FARAERE R E /IR A H]
FARYE HEAEFENEE

Chow Tai Fook Jewellery Group Limited
Chow Tai Fook - Silvercord, Tsim Sha Tsui Branch

AR E SR AR A H]
FARtE - G DU AT LS

DFI Retail Group
Mannings - Int'L Finance Centre

DFI Z &
EE - EEEE

MHK Restaurants Limited
McDonald's Hong Kong - Admiralty Centre

MHK Restaurants Limited
EELES - HEHL

MHK Restaurants Limited
McDonald's Hong Kong - Star

MHK Restaurants Limited
AN - BT

Sa Sa Cosmetic Company Limited

I EEE A PR A E]

-D'Aguilar Street 2 - [T 2

SmarTone Mobile Communications LTD R ENARE A E
SmarTone - Hollywood Plaza Store SmarTone - faf )5 E5 )5
The Hong Kong Jockey Club TEEEYg

- Central, Stanley Street - PERAPHRE




Outstanding Flagship Service Brand £ HEEREBR LR (FE2 AN 05%E%)

Company Name (ENG)

Company Name (CH)

Chow Tai Fook Jewellery Group Limited
- Chow Tai Fook

FARAEERE R E AR A F]
- FARAE

Goodwill Management Limited HEEHEHARAE

- MCP Central - AL R
Goodwill Management Limited HEEHEHARAE

- Square Mile - FlIJ B

Hang Lung Properties Limited e

- Amoy Plaza RN

Hang Lung Properties Limited e

- Fashion Walk - Fashion Walk

Hang Lung Properties Limited TE PN

- Peak Galleria - WITHEES

MHK Restaurants Limited MHK Restaurants Limited
- McDonald's Hong Kong - BBREES

Sino Estates Management Limited ERYIZEETATRNE]
- China Hong Kong City - B

Sino Estates Management Limited
- Olympian City

ENYIEREHEARAE
- B

Sino Estates Management Limited
- Tsim Sha Tsui Centre

BRI EHEARAE
- JRVPIH L,

SmarTone Mobile Communications LTD S EENAREAE

- SmarTone - SmarTone

Sun Hung Kai Real Estate Agency Limited HEEH EREATRAE
- apm - apm

Sun Hung Kai Real Estate Agency Limited
- East Point City

HrSEM A CHEATR A ]
- AR

Sun Hung Kai Real Estate Agency Limited
- Harbour North

HrSE M E A TR A H]
- JLrakE

Sun Hung Kai Real Estate Agency Limited
- HomeSquare

HrSE M E A TR A H]
- Wi PR

Sun Hung Kai Real Estate Agency Limited
- Landmark North

HrSEI E CHEATR A ]
- KRS

Sun Hung Kai Real Estate Agency Limited
- Metropolis Plaza

HrSEM E CHEATR A ]
- Wl

Sun Hung Kai Real Estate Agency Limited
- Mikiki

s (AR A H]
- Mikiki

Sun Hung Kai Real Estate Agency Limited
- MOKO

HrS B QAR A H]
- MOKO it 4 &5

Sun Hung Kai Real Estate Agency Limited
- New Town Plaza

HrIS B (CHEATR A ]
- Wi

Sun Hung Kai Real Estate Agency Limited
- Park Central

B AL A AT A ]
-

Sun Hung Kai Real Estate Agency Limited
- Tsuen Wan Plaza

HrS B E A TR A H]

- EEEY

Sun Hung Kai Real Estate Agency Limited
- 'V Walk

HrREMEEATRAE]
-V Walk

Sun Hung Kai Real Estate Agency Limited
-YOHO MALL

HrE A E AR A E]
- YOHO MALL JF/ %

Sun Hung Kai Real Estate Agency Limited
- Yuen Long Plaza

HrSE E CHEATR A ]
- JLHEY




TSL Jewellery (HK) Co. Limited SRR E (F B AR A E]
- TSL | {5k - TSL | g%l

Company Award — Retail Excellence Award £t R SREAE

Gold Award &38 Sun Hung Kai Real Estate Agency Limited - MOKO
Hrs s (REATR A E] - MOKO ¥4t

Silver Award $R4% Sun Hung Kai Real Estate Agency Limited - Park Central
s rE (AR E] - REEEETL

Bronze Award & Sun Hung Kai Real Estate Agency Limited - International Commerce Centre

HrsEHE REAIRAE - IMKHE G

Certificate of Merit {5548 | Chow Sang Sang Jewellery Company Limited - Chow Sang Sang
(FE 5tz ) FRAELHRESITARAT - F44E

Sun Hung Kai Real Estate Agency Limited - Harbour North
HrsEtE REARAE - JumlE




