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RESOURCES :
HK Post

Export Marketing Fund — Latest Updates
IHK Webinars : Event page
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http://www.tracker-software.com/buy-now
http://www.tracker-software.com/buy-now

For a period of two years starting
from 30 April 2021, the funding
scope of EMF is expanded to
cover large-scale exhibitions
staged by organisers with good
track record targeting the local
market, as well as online
exhibitions organised by Hong
Kong Trade Development Council
and reputable exhibition
organisers with good track
record; and the eligibility criteria
is relaxed to cover non-SMEs.

Cumulative Funding Ceiling per
Enterprise

There is no limit on the number of
applications by an enterprise for funding
support under EMF. However, each
enterprise may receive funding support
under EMF up to a cumulative limit of
$800,000 and a maximum of 50% of the
cumulative limit may be used for
applications relating to setting
up/enhancing the corporate
website/mobile application of the
applicant enterprise.

https://www:.

hk/eindex.html

The following expenditure items are eligible for funding

support under EMF:

Trade exhibitions held outside Hong Kong
Online trade exhibitions

Business missions outside Hong Kong
Advertisements on trade publications

Export promotion activities conducted through
electronic platforms/media

Setting up/enhancing the corporate website/mobile
application of the applicant enterprise

Fee charged for video/product shooting and editing
services covering the product and/or services of the
applicant enterprises promoted at the activity
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InvestHK — Events page

Invest Hong Kong Creative & Lifestyle Sector Webinar :
New Mindset New Result 2021

23 March 2021

Overview

Creative & Lifestyle S_. (L] lad

Watch later  Share

B & Youlube L3

https://www.investhk.gov.hk/en/events/inve
st-hong-kong-creative-lifestyle-sector-
webinar-new-mindset-new-result-2021.html

Why Hong Keng Industries Our Clients

fer i InvestHK

17052021

Webinar : InvestHK +BEC
Leadership Forum Series #1 — EV
Popularisation in Hong Kong:

Setting up in Hong Kong

Events Contact Us

EV Popularisation in Hong Kong:

Chall d ... InvesibiK K
Tenessen sy Challenges and Opportunities

17.052021

CIC Construction Digitalisation City I&T Grand Challenge
Award 2021 Webinar : InvestHK +BEC

Leadership Forum Series #1 — EV
Popularisation in Hong Kong:
Challenges and Opportunities

https://www.investhk.gov.hk/en/events.html

20.05.2021

InvestHK x HKMHDIA Webinar:
Development of Medical Device
Industry in Hong Kong Leveraging
the Greater Bay Area Opportunity

(i
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Active use of LinkedIn and Social Media
Reach out to B2B and to the Industry

e e . .
#eslite #:Hf Angelica Leung Emily
" plant stem cells and probiotics to take care of the skin
Nicolas de Klebnikoff, tics industry veteran and Founder/CEO of clean
beauty brang PURALITY Lses #Hongkong a5 the headauzrers 1 sxpand

“#beautytech #cosmetics #investhk #sustainablebeauty #ecommerce
#greenbiotech

Ying WONG

@ q e;;timnsu “ ‘; :
Share Send f :’QZ&Q& 8” &

O 246 2 Comments

r post s



http://www.tracker-software.com/buy-now
http://www.tracker-software.com/buy-now

change p
70,

24

InvestHK = Youtube Channel

Ivespic Invest Hong Kong

Gase Siudy: DON DON DONK!

Case Study,
Don Don Donki

https://www.youtube.c
om/watch?v=SZvOFRk
760E&t=4s

Yamamoto-san ,
@cosme

https://www.youtu
be.com/watch?v=
Y5vhw08z--Q
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Case Study

- The Governmert of the Hong Kong
* Smetial Agminitrative Regaon

] * IvestH{ R EERF

Key Mainland eCommerce Platform
Helps Brands to Jump-start “Global Sell”

The Global Sales team of JD.com utilises Hong Kong as its hub to bring the
“product supply chain + logistics supply chain” ecosystem to Greater China
and overseas markets, bringing quality products to global consumers.

JD International

JDwcom now covers eight
business sectors, including

retail, digital technology.
logistics, health, nsurance,
logistic real estate, cloud
computing and international
business

Listed on Hong Kong Stock
Exchange in June 2020,

net amount of raised funds
approaching HKS30 billion

& JD.com
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JD.com x GS1
Phygital Code + e-Commerce = Infinite Business Opportunities - -

e InvestHCREEEE

The Government of the Hong Kong
Special Administrative Region

https://www.investhk.gov.hk
/en/events/investhk-
webinar-phygital-code-e-
commerce-infinite-
business-opportunities.html
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Future of sourcing: 2021 and beyond

Hong Kong is transforming into the next steps as a global digital supply chain
services hub. The city has taken on major roles in every link of the manufacturing m Invest
chain, from product design and development to the delivery of goods to consumers.

Our analysis focuses on several key points: FUJ[U |'e O]C

* Ahigh concentration of sourcing talent can be found in Hong Kong :

* Hong Kong's role as a regional hub in the rest of Asia and its long-established SDU[UHQ 2021
ties around the globe show it is an ideal place to manage supply chains

» Strengths in financial, legal and commercial structures make the city a aﬂU DeyUﬂU
preferred place to carry out business between Mainland China and the world,
especially through the Greater Bay Area Homkongshiliok o gotal

* Impact of the Clustering effect of cities if you combine Hong Kong together
with Shenzhen and Guangzhou

* Hong Kong is well placed with its internationally minded sourcing and design
workforce to support diversification of manufacturing across ASEAN

* Therise and rise of ESG Reporting and sustainability

* Changing consumer expectations about the origin and manner of production

* The Hong Kong government’s continuing support and drive of innovation

* New technologies are allowing businesses to operate more flexibly and
seamlessly across the globe and regionally

supply chain

kpmg.com/en
investhk gov.hk

InvestHK is the Hong Kong Special Administrative Region (HKSAR) Government Department responsible for Foreign Direct Investment. All rights reserved.
© 2020 KPMG, a Hong Kong partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited
(“KPMG Intemational”), a private English company limited by guarantee. All rights reserved.
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Get in Touch

Angelica LEUNG

aleung@investhk.gov.hk

Alana Fung

3y a3 o=
PR

alanafung@investhk.gov.hk
+852 31071032

& @

X

(©)]

investhk.gov.hk
(852) 3107 1000
eng@investhk.gov.hk
24/F Fairmont House

8 Cotton Tree Drive
Central Hong Kong

INVEST_HK
@ e.weibo.com/investhk
Y7 @InvestHK

i www.linkedin.com/company/
invest-hong-kong

[>] www.youtube.com/user/investhk

o0 www.flickr.com/photos/investhk

InvestiHIK

© Copyright Invest Hong Kong, HKSAR
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TRANSFORM YOUR RETAIL BUSINESS INTO A
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CLEAR

Why B2B2C Marketplace
for Multi-Brand Retailers
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The Marketplace/
B2B2C Model

Buyers
purchases from marketplace

Marketplace

the eCommerce platform

Sellers
Brands & retailers selling
on the Marketplace

Platform Operator
Manage the marketplace
platform & sellers
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Different Models for Retailers
From B2C to B2B2C Marketplace

o

Delivery /

Purchase from Collect at Retailer Shops

B2C Retailer

Merchandiser chooses what to
buy from suppliers

Usually, limited ranges from each
supplier

Flexibility to determine discount

Bear unsold inventory risks
Procure from ] J ‘

B2C Retailer

agreed price

SuPpIierS H B
* Provide stocks to retailers at

Supply Products

Customer
Order
Settlement

r% Direct Delivery from Suppliers
-«
|

Delivery /

Purchase from Collect at Retailer Shops

B2B2C Retailer Marketplace

B2B2C Retailer Marketplace

« As a platform to connect buyers
and suppliers

Recruit sellers to join the
platform

Make use of physical shops as
collect stores

Payment settlement with
suppliers

Suppliers

+ Self-manage products, pricing
and inventory level

« Directly handle fulfilment to
customers
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Different Models for Retailers

1. Allow rapid response to customer needs

2. Low risk to introduce new categories and products

3. Move faster to fill assortment gaps, introduction of new categories, be more customer centric

4. @Gain data insights & levers before buying through traditional models
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CLEAR

What to consider for
B2B2C Marketplace Implementations
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Marketplace for

* Existing department stores / vertical multi-brand retailers with

i rich merchandising and outlets
Characteristics ) . S
* Omni-Channel commerce transformation high in priority

e Y

Value Propositions — . Expan_d mer_chanc!lsmg tf)_a well-established audience with minimal cost & risks
* Experience in their specific category know how

* Ratio of existing stocks vs. 3rd party sellers
* Leverage existing physical stores for collect at store
@ Considerations * Empower store associates to use online as a selling tool
* Leverage existing member base and loyalty program
* Integration with existing systems, and changes to existing structure & workflows
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Shop-in-Shop
Concept

Customers to shop under different
merchant shops in the marketplace

* Allow merchants to maintain their
own storefronts

‘Complimentary shipping applies for all online purchases to Hong Kong and Mainland China addresses.

CLEAR

AllProducts v Fashion  Beauty  Tech  Home

Shop the New
Outerwear Collection

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do elusmod tempor

incididunt ut labore et dolore magna aliqua. Lobortis mattis aliquam faucibus purus.

VENIA Venia

o Report Se
Shoy tions
pries O SELLERS COLLECTION
Attems
HKS000 - HK$1000.00
HKS1,000.00 - HK$2.000.00
HKS000.00 and sbove \

Venia Venia

Didi Sport Watch Analog Watch

HK$160 HK$250

2 Hitcoleng

Dinning

Shop by Mall

Venia

& 261 poms

Stores and Brands v

Dash Digital Watch

HK$222

Avowt Products W

Sort By

Venia

Positio +

Aim Analog Watch

HK$199
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CLEAR ‘

L] [y fitg B et
THmE
T RE i
AR HKD$793.00
R 100 BEE HKD$793.00
ve AR
oRAcER coedse oo 5 —

Mixed-Cart h
Checkout ‘e

TFHUSRE CLEARMALL SR 1155

Clear indications to customer the cart =@ s s AL AR 40815300 T r—

(180g)

includes items from multiple sellers &
which may require different shipping

!
options, shipping fees, deliver under
multiple batches, etc. RSN BRERE
- coswenc r—— SER Pr—
ERIR
T4 e
RGBT RN N NEVER CARE BIi% 'HKD$180.00 - 1 4 HKD$180.00
ERRW

3‘

7 @
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Multi-Seller
Fulfilment Process

* Different fulfilment options &
batches from different suppliers

* Retailer’s shops for collection (may
require aggregation from suppliers)

CLEAR

H 285
2R
BABY MOMO B eoe
SO MOMO BABY SHOP
S pea
LD Hit@REEAR

CLEARMALL BIEE HER

ATTS00RF (\ M)

DALY WINE 2@ SRF HI4T4(180g) HKD$153.00
HE MEAT EVERYDAY
é e
o ;
B BRAH : BRERRE 26468
SNRRRER HKD$195.00
Bi%EP cosveTIc
nE
WELER 24
@  EEE
® =R BRARGRRENA HKD$180.00
NEVER CARE
|-
CLEARMALL B ]

RiRhL
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CLEAR

Our Solution for
B2B2C Marketplace
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Marketplace Solution

@ Magento Commerce CLEARomni

CLEARomni OmniChannel Platform

The Marketplace

Seller Center Multi-Seller Fulfilment

CS <->Buyer
Messages & Review
Response

Merchant
Product Upload

Platform Navigation Platform Events

o Inventory Management
& Search Shopgshop & Promotions

Seller Promotions

Order Splitting, Routing &
Fulfilment Workflow

Order Fulfilment /
Refund

Payment
Settlement

Inventory Upload

Personalized Multi-Merchant Membership &
Recommendations Cart & Checkout Loyalty Program

Seller Content
Update

Ad Placement Reports 020 Collection Workflow

rﬁ* Merchant Management
]

ECChiE S Merchant Buyer-Seller

Management & Dispute
Approval Resolution

Platform
Promotions

Product Catalog Promotions Inventory

Order
Product Approval Management /

Revi Memb Recommendation Payment Refund Approval
eviews empers i .
Enghne Integration Platform Content
Ad Management

Management

Merchant
Settlement

Reports
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Seller Center for
Suppliers

* Allow sellers to manage their

storefront, products & pricing

* Allow sellers to manage inventory

& order fulfilment

* Check payment settlement from

platform

CLEARo!

T SELLERCENTERY.

DASHBOARD

. CHANNELS

Ao v $1.4M 4.3K
FRiceBO0K
oroers
nvenToRY
dlid Sales Trends
8 aors
S ITEGRATIONS
weDiA cenTER
o ST conTent

B RepoRT v

NEEEERENNE

Top Sales Products

Product Name + Order Count Order tom Co

CLEARomni

(DRAFT)

ENGLISH - © ADMINISTRATOR -

To 20210518 [M

saies amaunt [ 0ay

s @asopsae

mes) e
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Multi-Seller
Order Management

Different types of fulfilment methods:
* Direct Shipment by Suppliers

* Aggregated Handling by Platform

* Delivery / Collect at 020 Stores

Merchant A

Merchant B

Merchant C

Courier

Central Platform
Operations

Concierge/
Collection Store

Lockers

Buyers
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ge )
%,
S %o
S\

cn an

CLEARomni

1TH #F-1611826422-2

Fulfilment at Stores
by Store Associates

L]

Ship from Store / Collect at Store
Workflows

-----
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CLEAR

About CLEARgo | CLEARomni


http://www.tracker-software.com/buy-now
http://www.tracker-software.com/buy-now

CLEARg> CLEARomni

We Are......

360 Digital Commerce Partner in Asia

One stop partner for your digital business growth

Let the Journey Begin

Technology is changing today’s shopper
behaviour and retail landscape

We aim to be the leading enabler in Asia
helping brands and retailers to transform in
the digitally connected OmniChannel Era.

ONLINE
RESEARCH

OPERATIONS
SERVICES

BRAND.COM
ECOMMERCE
CHANNEL

C

RETAIL CLOUD
OMNI-CHANNEL
SOLUTIONS

SHOPPING

OMNI-CHANNEL L
CUSTOMER

MOBILE | |

END-TO-END
ECOMMERCE
OUTSOURCING &
DISTRIBUTION

50+

eCommerce
Professionals

100+

eCommerce
Implementations

4

Offices

Hong Kong, Shanghai,
Singapore & Malaysia

ﬂ Solution Partner

shopify )l +

PARTNERS
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Working closely with Brands & Retailers on your

Y 5 YL

Stage 01

Single Channel eCommerce
Create a basic eCommerce presence as
a new touchpoint for selling online

Usually disconnected from existing
offline business

Stage 02

Integration with Offline

Integration with offline for certain
automation, such as POS, CRM, ERP
integration, etc.

Inventory & Operations is still separate;
Customers may start to be integrated.

L)

Stage 03

OmniChannel Integration

Create connected omnichannel
experience

More connected customer loyalty &
CRM; Inventory is unified for both
online and offline; Integrated fulfilment
& return operations

Integration with other online sales
channels such as marketplaces and
social platforms

A

@

Stage 04

Frictionless Commerce

On-going user experience and
conversion optimization

Frictionless omnichannel customer
journey with connected loyalty,
marketing automation, fulfilment
options;

Unified inventory & business
operations;

Empowering stores associates to
leverage online with right incentive
structure
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Our Clients

Commerce Implementations

MARATHON MUYTV B HTDC
SPORTS ik Pfinrs s hktdc.com ygsrﬁf
BIBEES | hone kone
s
coemaan T )
AIGLE @
@®YAMAHA  Canon BHZE  eeeaner  LOREAL

a7t
4]

HONG KONG
BROADBAND NETWORK

ED Hysan 71 BEYORG

JOYCE

TIMOTHY OULTON

me 5 r A 0
(' Incq‘ cif XH}\E W. %) WinGTaIAsiA

i DesignStore
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Thank You

CLEAR

Your 360 Digital Commerce Partner

Charles Chan
charles@cleargo.com

+852 2152 9520

May 2021
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UNLOCKING CHALLENGES FOR BUILDING
A TROUBLE-FREE O20 RETAIL MODEL

Tappi he Power Of WeChat Mini-program
Jo Connect With Chiﬁe Consumers

" HKRMA ¥

-

.esented by: Kaylie Chan (Product Managér)
18 MAY 2021

oo

I i Private and Confidential | iClick Interactive Asia Group Lim
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2021

ENTERING
CHINA

The Unneglectable Market
With Rising Purchasing Power

Private and Confidential | iClick Interactive Asia Group Limited
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START YOUR CROSS-BORDER ECOMMERCE BUSINESS WITH

MAINSTREAM ECOMMERCE PLATFORMS? |

/ A — | Sk g S8 R
b @ o Rl @ﬁg* @ FREITHEN

R % # 0 & & R
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NASDAQ: ICLK ‘ (Y JEEET

FROM PUBLIC TO PRIVATE DOMAIN TRAFFIC

RARE PR
JD Worldwide

) %350

Public Domain Traffic { d‘)

RERE

onononononon

Private and Confidential | iClick Interactive Asia Group Limited
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FROM PUBLIC TO PRIVATE DOMAIN TRAFFIC

<7 W2
" JD Worldwide

) KB
Public Domain Traffic

R % # 0 2 # §
/AEJZQKE

(e
NLEE

W =
RSN Public Traffic

Reply Solely On Paid
Advertising

@ Private Domain
Traffic

Owned Data Asset
Repeated Reach And Precise
Targeting

Lower Acquisition Cost

Lower Retention Cost

Higher Acquisition Cost

Higher Retention Cost

Private and Confidential | iClick Interactive Asia Group Limited
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THE RAPID GROWTH OF WECHAT MINI-PROGRAMS

Scale of WeChat Mini-Programs Monthly Active Users (MAU)
& Penetration (in 100 million)

\ 6 65M

)
m//’ WeChCﬂ' 2 Il scale of MAU
Mini-Program
in 2020

=== Penetration

2018-09

Source: QuestMobile TRUTH China Mobile Internet Database Sept 2020
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KEY ADVANTAGES

WECHAT MINI-PROGRAMS ARE

“SUB-APPLICATIONS”
WITHIN THE WECHAT Speedy Set-up Ease of Use
ECOSYSTEM.
. Offline Connection
Visual Appeal Available
“Mini-program are a kind of app that
does not need fo be downloaded or
installed to be used. They realize the . .
dream that apps can be accessible Social Engagement Multiple Entrances
everywhere. Users just scan or search to
open the app.”
WeChat’s founder - Allan Zhang ' WoomaR | ¥ , Private Data Management for Social CRM
50 rzﬁumw ’ ’ 0

€

b

Private and Confidential | iClick Interactive Asia Group Limited
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NASDAQ: ICLK !’g

THE KEY TO SUCCESS

MAXIMIZING THE POWER OF PRIVATE TRAFFIC

Cross-channel Synergy on All-in-One WeChat Ecosysterh

Create closed marketing loop from offline to online and form robust private traffic data hub

100M 9M 52.5%

Total GMV in 14 Months Customers in 14 Months Avg. Monthly GMV Growth
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~ PRIVATE TRAFFIC
MANAGEMENT

Private and Confidential | iClick Interactive Asia Group Limited
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HlkR T A%
HERE CEEW R

50 11050
| ==

e

Private and Confidential | iClick Interactive Asia Group Limited

S REENER

WMENE320g°38
smed | 5201, 31 26 paom

HEEMARH400g BAFORFI509

gun23s el wsen 2] o @.‘

g Store Design

Create monthly store theme with eye-catching carousel
banners and long images to drive purchase intention

anagement

Analyze sales performance for selecting highlighted
products supported with refined pricing strategy

on Strategy and Plan

Leverage coupons, flash sales, group buying and festive
promotions {(e.g. 38 Queen’s Day, Double 11) to trigger
social sharing and sales conversions
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change p

to-message

Greet users based on recent Send product recommendation
behaviours on mini-program message to users according to
recent orders and behaviours

ized Greeting

eted Coupons ed Packet

Send coupons to targeted Reactivate certain group of
group to draw conversions users by red packet promotion
delivery
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3. STRONG BONDING WITH WECHAT GROUP NASDAQ: 1CLK | Nigseiss

Users add shopping guides on WeChat

PRIVATE TRAFFIC HUB

Turn public fraffic into private traffic assets

e
guides

CS team initiates the conversation

Private and Confidential | iClick Interactive Asia Group Limited
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3. STRONG BONDING WITH WECHAT GROUP
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3. STRONG BONDING WITH WECHAT GROUP
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Shopping guide’s

moment

Check and monitor

engagement
performances

Private and Confidential | iClick Interactive Asia Group Limited

Increase brand and
e product exposure
Standardize
Ll promotion message
@ Design strategic
promotion plan
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e
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NASDAQ:ICLK | N5

peration tool

L Centralize private d geme

Users’ experience similar to normal social

chatgroup
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LEVERAGE PRODUCT PACKAGING
TO AMPLIFY THE ECOMMERCE BUSINESS
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can QR code on
product packaging

LAMILY - ARAKAR

L] R

Coupon redemption rate

TLaio% 1
Campaign participation k\ - ','ﬂ

rate 59%~8% G e o / ! ﬁm

S
$3E58 maecaxs % O B Ga
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MAXIMIZING YOUR SALES WITH LIVESTREAMING

Livestreaming Pre-heat

Livestreaming Ecommerce — The New Way to Sell Online

3,000+

Avg. livestreaming audiences

+23%

Increase in sales conversions on Mini-Program

& L LT ]

guRaw
AR

@ @

WeChat OA Social Groups

Private and Confidential | iClick Interactive Asia Group Limited
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1. Subscription

Livestreaming 4. Conversion
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From Market Intelligence,
Omni-channel Marketing to Enterprise Solutions

Audience Targeting &
Programmatic

Built on cutting-edge Marketing

technologies, our proprietary
platform possesses omni-channel
marketing capabilities and fulfils
various marketing objectives in a
data-driven and automated
manner, helping both
international and domestic
marketers reach their target

Q.
< iAccess

€ s

Market Intelligence

&

Campaign Results

Omni-channel
Data-driven
Marketing

ZEE 6

Bai%=e Forbes
Ctrir

Tencent Ml 1553 CRM & Smart

Enterprise Data
Solution

and more...

=Sismartgo

Q ICLICK LAB

\ %
Q’ @ TencentCloud

BAEETE

d- - h : Monitoring & Tencent Smart Retail
audiences in China. & Audience Measurement r.\\ .
Identification o Adobe
$ iNsights

iAudience

Private and Confidential | iClick Interactive Asia Group Limited

Our smart enterprise solution is an end-
to-end business solution designed for
brands to target, engage, acquire and
retain customers in a single platform.
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NASDAQ: ICLK | E‘==

Introducing

==ismartgo
Cross-border Smart Retail Solution

Ecommerce SaasS
to Sell Goods in China

WeChat Mini-program ﬂ: Advertising \
@5 Development S Promotions — ’ "-'-"ﬂﬂ@%éﬁ:t:m
@‘ Cross-border Payment A Performance i | I
(HK, KR, JP, Europe, TH, NZ) il Analytics
= Shipping and Operation and 6
;::@ Custom Service Support @Y s Team Support

Wechat
Mini Program
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WECHAT SMART RETAIL AND SCRM STRATEGIC PARTNER

TO >100 INTERNATIONAL AND CHINESE CLIENTS

LUXURY GOODS FOOD AND BEVERAGE
Cartier 63633 (P ’) Bk
MICHAEL KORS
£,
Pad1]1=H w
COSMETICS
@ FMCG
L'OCCITANE
i i OIAV ' PO . ‘2‘%&
HEL
KANS One leaf
sk E%;ﬁ o s OTH ER
WETHERM 5 ”
*%%? MATF:&JBI ']TFGI\EI:ﬁ Shell Eﬂﬁﬁﬁh
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 NASDAQ: ICLK | !"‘

Contact Us

iClick Interactive Asia Group Limited

W www.i-Click.com
E  e.solution@i-click.com
T 4852 3700 9000

Private and Confidential | iClick Interactive Asia Group Limited
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ol \ - - i
- The Future of Retail:
_Understand How Next Generations Shop & Pay

Efic Yu, General Manager

Jatome A«

,
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Globally, BNPL on the rise, a new payment trend for the younger generation

Pay 1/3 today. 0% Interest

Total amount
HKS$300
HEBEMS300

Doy 31
Dou ! =%
B—x Auto-deduction HK$100
Today's pagment HK$100 B8R RRES100
Xtk FMWSH00

qu Auto-deduction HK$100
EBYR AWS100
3%
Pay only 1/3 of Auto-deduction over
total bill today. the next 2 months!

SRREHEHE 1/3- wmTrmmEAsnnn USer
x  Financial flexibility
x Transparency
*  Young spending attitude

Merchant
More payment solution
Younger segment
Bigger ticket size
Higher conversion
More traffic channel

atome A
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BNPL, the positioning in payment

Credit & debit card, cheque, bank transfer

Medium Freq.
& Medium
ABS

High Freq. & Low
ABS

Credit card, Buy Now Pay Later

Mobile wallet, NFC, cash
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Globally, BNPL on the rise, credit/debit card usage in decline

Global e-com payment methods e Usage of

. Digital/mobile wallets
Digital/Mobile Wallet ::12330 ;?304/0 increaSi.ng from 44%
Credit Card 22.8% . 20.8% . to 51% in 2024
Debit Card 12.3% Il 12.0%
Bank Transfer 7.7% 5.3% e Credit/debit card
Cash on Delivery 3.3% B 17% 1 declining
Charge & Deferred Debit Card  3.3% 1.6%
B.uy Now P.ay Later 2.1% 4.2% e BNPL growing 2x
Direct Debit 1.2% 1.0% from 2% last year to
Pre-Paid Card 1.1% 0.5% -
PostPay 0.9% I 0.5% | 4% in 2024
PrePay 0.4% | 0.2% |
Other 04% | 0.4% |

Source: Global Payments Report 2021 - Worldpay from FIS atome 4
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In APAC, BNPL usage is growing at more than 2x

APAC e-com payment methods

2020 2024
Digital/Mobile Wallet 60.29% F— 65.4% M
Credit Card 19.1% . 18.1% .
Bank Transfer 6.5% 411% B
Debit Card 58% W 71% W
Cash on Delivery 419 B 2.0% 1
Pre-Paid Card 1.1% | 0.4% |
PostPay 1.0% | 0.5% |
i d__08% 0.4%
I Buy Now Pay Later 0.6% 1.3%
Direct Debit 0.3% | 0.3% |
Other 0.3% | 0.3% |
PrePay 0.2% | 0.1% |

atome A

o5

Buy now, pay later services’ (market share)
will more than double from 2020 to 2024...
these share gains will come largely at the

[BNUBPULUOD OZOT @ Wioly

expense of credit cards, bank transfers,
cash on delivery and prepaid cards, all of
which will lose share through 2024.

APAC Payment Trends in
“2021 Global Payments Report”
Worldpay from FIS

atome A
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BNPL payment option is becoming a key consumer differentiator

“BNPL Optionality is the number one

China
Indonesia
Thailand

Pa.ynjenys reason | shop online or in-app”
optlmlzation
in APAC Australia 12%
New Zealand 26%
Singapore %
Hong Kong 7%

Australia 20%
New Zealand 22%
Singapore 13%
Hong Kong 17%

Japan

China
Indonesia
Thailand
Japan

12%
24%
23%

~—* “BNPL Optionality is the number one reason | shop
online or in-app” among 18-30 year olds

14%
29%
26%

Source: Payments Optimization in APAC report, April 2021 (Checkout.com), n = 12,000 consumers in HK, ID, AU, SG, CH, TH, JP

atome A
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BNPL in Euromonitor’s Top 10 Global Consumer Trends & 6IXTY8IGHT HK COO Testimonial 2021 7

atome A

Companies are undeniably embracing new consumption
habits, essentially reinforcing the concept of affordability
more strongly, but without sacrificing quality... A case in
point is Atome. It now has tie-ups with close to 2,000
online and offline merchants, really supporting the retail
sector recovery in the region. Its partners have seen an
average 20 to 30 per cent increase in average order sizes
and conversion rates.

Source: Top 10 Global Consumer Trends 2021 - Euromonitor International

atome A&

BNPL allows younger customers to afford such purchases.

This is invaluable because they don't have to worry about

credit card fees and they can use these repayments at

much smaller volume. We are really seeing an increase in

transaction value. There is also synergy in terms of

marketing, brand collaboration and growing customer
segments and helping each other.

Lander Isasi
Chief Operating Officer, 6IXTY8IGHT
On partnering Atome in Hong Kong

[BNUBPULUOD OZOT @ Wioly

atome A
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3K
merchants

20M

registered customers
in Southeast Asia

US$ 1B

disbursed over 15M
transactions

600+ staff

atome 4
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Atome BNPL will be live in 11 markets across Asia by end 2021

Investors Markets
) . Singapore (HQ
i gapore (HQ)
PAVILION B |ndonesia
(A Temasek Subsidiary)
M Philippines
i
northstar Vietnam
S ROVIDENT China
A -
IEl Hong Kong SRA
£
¥ EARALLLH BE= Malaysia
GSR VENTURES “ Taiwan
=== Thailand
® Japan (H2 2021)
‘o

Korea (H2 2021)

nange
.*C\ ~ro
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10

Key retailers embracing Atome BNPL regionally

Fashion Z“ {\ Bershka PULL&GBEAR Mamimo Dutti F RED(?}E RRY M !é REIIAMIARNER %&%{;
CHARLES ~1
SHEIN ALDO :E;TLHE Hush Puppies’ N 2] FURLA TP BAKER

MCM ‘w’/ F3SICS CONVERSE®D ' ys kate spade PANDORA COTTON:ON

NEW YORK

Beauty SEPHORA innisfree Jurlique Saisal fﬂm}( PRIVATE{

HAIR-NAIL - MAKE-UP

o p 7
] { MARKS $r4 LY 2
Lifestyle ~ }A':i’fg@ SPENCER @ xizomi Trop VOBNYTME  STGARREE

= EE T & &3 Cottesz & Fveno Citylg oppo  WMuuawe GCASABLANCA

rromu LA

PriceriteE

Platform PM@ 992?3 Cap[taLand ezbuy easvbook.con Btokopedia  TLoTTE

TR

h2) : 3 Sa ™ 2 pRASERS
SendOffr“; buka.lapak g JQWI}]D‘ lﬁ G EimE ’(/ PROPERTY
atome A
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How it works

Customer checks out with Atome at
0% interest, no admin fee.

Customer splits shopping bill into 3
easy monthly payments

Aggregating credit, debit and virtual
bank cards.

“BUY NOW,
PAY LATER.”

nange

jﬂj pQ%
%
<,

PCA

Merchant will receive full
transaction amount (minus
fees) within 3 working days.

{(We bear full credit liability)

No minimum settlement
amount.

atome A
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4l

Increase sales
volume.

23% increase in
incremental sales

Average Order
Value increase by more
than 30%

Proven conversions

8y
&8-8

Drive repeat
visits.

76% of consumers more
likely to make big
purchase with BNPL
service

85% of shoppers returned
to retailers who offered
BNPL service

\l/

Drive new user
segment.

Accept both credit
and debit card

Strong awareness in
millennials and
Gen-Zs

Atome traffic
direction.

Customers directed
from Atome
contribute more
than 25% of sales
for partnered
merchants

Pie

il

Price divider.

12-17% increase in
order conversion

10% increase in
average order value

atome 4
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BNPL - The gene of e-commerce

Ve Ve

Xiaomi Redmi K40 5G ‘OPPO A74 5G (Global
Game Edition Mobile Version) Smart Phone
Electronic Athletics

HKD 3,499 HKD 2,599

or pay $1166.33 in 3 months. or pay $866.33 in 3 months.
with atome 4 | 15% (Up to with atome £ | 15% (Up to
$100 discount) by Atome '$100 discount) by Atome

Payment Method

Credit and Debit Card

PayPal Express Checkout What is PayPal?

Alipay

‘Atome - 3 instalments at 0% interest

OPPO A72 Dual Smart
Phone

HKD 1,799

or pay $599.67in 3 months
with atome & | 15% (Up to.
$100 discount) by Atome

Samsung Galaxy Note
10+ N9750

HKD 4,899

o pay $7633.00 in 3 months
with atome £« | 15% fup to
$100 discount) by Atome

Ve

Xiaomi Black Shark 4
5G Mobile Electronic
Athletics (Global Ver ...

HKD 3,799

or pay $1266.33 in 3 months
with atome 4« | 16% (Up to
$100 discount) by Atome

Order Summary
= n Vo Printed Skirt SGD 33.90
Qe
P Clothing Size: UKID
Payhd
Luxe Jade Floral Print SGD 15900
Belted Midi Dress
atome A -
Clothing Size: UKz
Bag Subtotal 5GD 19290
Shipping SGD0.00
Tax SGD 1262
Order Total Incl. Tax 5GD192.90

or 3 instalments of HK$ 64.30 with atome 4

13

Price Divider
Super Tool for e-commerce.
Reduce shopping cart abandon rate
~15% conversion lift

ka pok LIFESTYLE  BEA

SOEUR

jude dress multico orange

HK$2,490.00
or 3 payments of HK$830.00 with atome 4

VIEW STORE AVAIL

size:

12

ADD TO BAG

order now to receive mon 17 may - tue 18 may

Printed chiffon dress

- Strapless, flared fit

- Large flounce at the bust

- Elasticized smocking concealed beneath large flounc

- Flounce-trimmed side slit

- Ankle length 3 A
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BNPL - Revolutionizing traditional retail

atome A

A unique QR Code is
provided to every store, I

to be placed at your Y,
checkout counter or "/
terminal.

.

Transaction data will be "
Pay later. provided to merchants 3,
through the merchant
portal website.

atome A
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to own It.

Eric Yu

General Manager, HK
eric.yu@atome.hk
+852 5621 5868

# Download on the GETIT ON
b [ ¢ App Store P> Google play
: atome A
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ChainStore

Empowering O20 Business Operation
With Enterprise Retail Management System

18 May 2021 Tim Lo

C&T Software (HK) Ltd.
2503 8155
tim_lo@ctil.com
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Retail Trend: Online to Offline (O20)

Online store and shop outlet
jointly operate

Rental cost dropping

Order online and pick up in
store (click and collect)

Pop-up store

computermm _
= mtechnologies

(') 6o online " Dont go online:
Recommendations
e . Iﬂ |’
0,
oo wm =
~ ! 0 0
&U: 36% Wgrgab/‘:ut Hzavze rﬁj

leakage of confidence
Btherss personal data inthe
availahflily, m EREBAEE,
lack of time to
shop on-street,
variety of Cheaper than

products on-street v
9%  30% ® M
989, o 15% 1%
@ Don’t need Enjn{nn-'street
Satisfaction @ Sl
rate
20%

Goods arrived

G g A I

50% 32% 9% 13%
Goods were Goods met Convenience Lack of
cheaper than expectations of on-street knowledge
on-street

Source: Consumer Council

Copyright @ Computer And Technologies Holdings Limited. All rights reserved.
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change A,
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Common Business Problems in Retail Sector

-

Insufficient
IT System

Outdated system
cannot integrate
online shop and
physical store;
they cannot
operate together

computermm

= m technologies

=

=

Promotion &
Discounts

Promotion
package and
discount level do
not match

Manage
Inventory

Sold out on online
store but
overstocked in
shop outlet

=

Bonus e-Points
Handling

Cannot handle
both online and
offline
memberships and
bonus points

Copyright @ Computer And Technologies Holdings Limited. All rights reserved.
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How to choose a suitable
Enterprise Retail Management System?

computermm _
= mtechnologies

Commercial Off-the-Shelf Software (COTS)
Support Retail Groups with multiple stores,
brands, languages, currencies & GSTs setting

Real-time Mix & Match Engine
User self-configured promotion and discount
package

Support O20 Operation
Simplify integration with existing and future
systems with ERP/ CRM/ cloud & 020

Tech Savvy

Support multiple devices, mobile payment and
cloud platforms

Copyright @ Computer And Technologies Holdings Limited. All rights reserved.
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Commercial Off-the-Shelf Software (COTS)

Ready-to-use modules

Support multiple countries, languages,
currencies and GSTs

Minimize system customization

Stable performance and solid reference

computermm _
. . teChinIOgleS Copyright @ Computer And Technologies Holdings Limited. All rights reserved.
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Support O20
Operation

» Sync prices and discounts

Sync customer e-points and coupons
Real-time inventory update

Single view of your business operations

computermm ,
. . teChn0|Og|BS Copyright @ Computer And Technologies Holdings Limited. All rights reserved.
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Mix & Match: Real-time Promotion & Discount Engine

Mix & match discounts, discount
coupons, on-demand discounts and
other user-defined promotion activities

* Flexible retail promotion formulae
* Auto-select the “Best Lowest Price”
* QR codes and e-coupons

computermm _
= mtechnologies

Copyright @ Computer And Technologies Holdings Limited. All rights reserved.
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Tech Savvy: Multi-device Support

Windows 10

android

[ﬁ?‘i;‘ﬂone | iPad | iPod}

< Dashboard

o~ Sois v
Sub Totab ¥ 2549.00 Gress s

262035

* Topsses

~oay

zno

computerm m _ & -
. . teChn0|Og|eS Copyright @ Computer And Technologies Holdings Limited. All rights reserved.
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Tech Savvy: MPOS for i0OS & Android

nange o
[2)

+C

Product Enquiry

12:32 PM TO87%

Sales Memo

AIR JORDON

UMBRELLA

T-SHIRTS

BM900006 (G)
10.00%

Total Qty.: 3

936.00

(TAX INCLUDED)

computermm _
= mtechnologies

PAY

Global ePoints

will3 = ¢

<

1:30 PM

Member

WONG JAMES

10.00% 0.00% 67,773

Copyright @ Computer And Technologies Holdings Limited. All rights reserved.

Queue Busting

Save To Bucket
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Tech Savvy: Mobile Payment

Payment Payment

< <

/ ™ -~ N ~ S o~ -~
) ® @ @ ) B @ @

Online MM Coupons Queue Card Online MM Coupons Queue

131100087941C

Description
2,549.00 x1 AL
Sub Total: ¥ 2,549.00 §
4 © n o Co wieChat Pay
el — w & =l
x1.00 1.00
SubTotal-®1c00 g | ¢ | L Klo0o0

Net Amt.: ¥ 2/449.00
Tender. : ¥ 0.00
Change : ¥ 0.00

Net Amt. : ¥ 2/449.00
Tender. : ¥ 0.00
Change : ¥ 0.00

Source: paxtechnology.com

Available on iOS & Android
computermm
Copyright @ Computer And Technologies Holdings Limited. All rights reserved.

= m technologies
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Tech Savvy: Business Dashboard

Management information on the go

ChainStore Plus Web Enquiry (APE: 3650, U 22 Mar 2021 207:16 PM ¥ (UA)  Usensid 3] tus Web Eng
¢ Dashboard @ Q ¢ Dashboard
Monthiy - As 22032021 B Last () 6-Month (@ 12-Month () 24-Month “l.m;vlh‘y > As 220032021 B Last O 8-Month (@ 12-Month () 24-Month
Net Sales s Transaction Counts / Units
% Topitem P B Member
Gross Sales 15.62M Store aty saes
Net Sales 106M AoT 218 240425 y
= 19588
R - Depess ooz | AP 23 262035 |
# ¥ Deposit Settied AN i v
Transaction 1115 Y Top Sales
Average Transaction value 3 Units per Transaction Refunds 980049 Location APS i
: Discount 182M st AZO 484
A ATV A UPT
227207 223

computermm _
. . teChn0|Og|eS Copyright @ Computer And Technologies Holdings Limited. All rights reserved.
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Tech Savvy: Cloud Technology Enabled/ Supported

dAWS @ Microsoft €3 plibabaCloud

Azure

« Multi-location deployment (Hong Kong/ China/ Asia-Pacific)
» Business continuity: 7x24 resilience (always on)

« Expansion: scale up and scale out
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HMPOS #Cloud #OnlineStore #Global e-Point #WeChat
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Enterprise Retall Management System

020 e-Points Scalable Mix & Match Mobile POS
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Thank you.

ChainStore

Cert of Merit
BRES

HoNG KonG

ICT AWARDS

2017 THEAE
AAR

Tim Lo

C&T Software (HK) Ltd.

2503 8155
tim_lo@ctil.com

chainstoreplus.com
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DIGITAL TRENDS IN RETAIL INDUSTRY
CHALLENGES AND OPPORTUNITIES
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Quick introduction

Google

SEQUOIA = Partner

Clients

Members
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SIMAR DEEP SINGH
Regional Director, APAC
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Challenges we learned from 150+ fashion retailer
partners

Reachability to anonymous users

Price Wars & expensive
retqrgeting O s e s s e

Be where the customer is

Right product discovery
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Personalization boosts Conversion rates

14 Basic Personalization can boost conversion rates by

@]
10:24

Tuesday, September 13 Tuesday, September 13
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Human-driven vs Machine-driven Targeting

Humans

Manual process
Complex, tedious & inefficient process

Basic pattern recognition
Error-prone patterns with delayed action

Passive Targeting
Reactive strategies based on basic user history

e

Machines

Automated process

Smooth, automated machine-learned process

Advanced pattern recognition

Propensity identification with real-time action

Active Targeting
Artificial intelligence-based proactive strategies
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The economics of Re-engaging Users

o
ll Retargeted users show more retention and bring in 37 /o more
revenue than new users.
(Adjust)

Incentives can prompt renewed app usage.

Prompts for restarting use of apps not used or uninstalled:

Discount or coupon toward next purchase

Exclusive or bonus content

Family, friends and colleagues start using it

Notifications of new features
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Importance of Multi-channel marketing

Therise of More devices Consumers needs Directimprovement
multi-channel users isthe newnormal  consistent experiences inrevenues

90%

users interact with devices are used by consumers demand Immediate improvement

more than 1 channel consumers in a day consistent experiences in sales due to MCM
across channels

https://www.entrepreneur.com/article/325218
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Join 800+ global brands accelerating their growth with Insider

DECATHION. {e Pimsuneg

14% uplift in Average conversion rate uplift 25% 275% conversion
Order Value more than industry average rate uplift
SPENCER @ neWbannce

15.1% cart 35% uplift in Average 556 % conversion

recovery rate Order Value rate uplift
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Contact us

simardeep.singh@useinsider.com
+65 96480405
&
kirsty.liu@useinsider.com

+852 94486127
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